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How to Create Matrix Items in
NetSuite via CSV Import

This will mainly be used for Support Product due to our LAKE
Product having it's own work flow. You will receive a matrix
upload file from Meredith.

1 When you receive the CSV file you should look over the file to make sure all items
in the document are correct.

Some key items to note:
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2 Make sure the External ID and Name match.

3 The Parent Reference equals the External ID plus the Display Name.
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4 Make sure the UPC Codes do not look like this. You will need to edit it's number
format in your file. If you are hesitant as to if those numbers are correct, you can
reference the "Dara UPC Master List" Google Sheet, where all UPC Codes are
referenced with their item.

5 The VendorRef1 should be on every item, even the Parent Sku.
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6 Check in NetSuite to make sure your Product Style and Support Product Brand are
created in NetSuite. To check Product Style, you will go into NetSuite and search
"page: merchandise style". To check Support Product Brand, you will go into
NetSuite and search "page: support product brand".

Once you have checked over everything you are ready to upload
your file.

7 Navigate to NetSuite
(https://4816234.app.netsuite.com/app/center/card.nl?sc=-29&whence=)



Made with Scribe - https://scribehow.com 5

8 Go to "Setup", "Import/Export", and click "Saved CSV Imports".

9 In your Saved CSV Imports page, select the Record Type filter.
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10 Filter by typing in the letter "i", and click "Inventory Item".

11 Click "LAKE - Support Product Matrix Inventory Items DE"
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12 Once in your Import Assistant, click the "Select..." to upload your CSV file.

13 Once your file is uploaded click "Next >".
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14 You will then be brought to the Field Mapping screen. Most items are hard coded
into this Saved Search, and the rest will pull over automatically. Always double
check to make sure all items you need are mapped. Once you have checked
everything, click "Next >".

15 You will then be brought to your final screen, the Save mapping & Start Import
Screen. This is where the Import Assistant will tell you if there are any errors
within your file.
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16 Finally you will select "Run" or "Save As & Run" to import your CSV File.

17 Congratulations! You have successfully imported Matrix Items via CSV upload!


