How to Create Matrix Items in
NetSuite via CSV Import

This will mainly be used for Support Product due to our LAKE
Product having it's own work flow. You will receive a matrix
upload file from Meredith.

1 When you receive the CSV file you should look over the file to make sure all items
in the document are correct.

GAP Sofia Hat Parent Malrix Rerm
S CAP Sofia it Smal CAPSOFIGH CAP Sofa Hat  Chéd Malrix Bem ] TX1880E+11 Each Eaches  Eaches
M CAP Scfin Hat Mefum  CAPSOFIGH CAP SofaHet  Chid Matrix Bem L] TH0880E+11 Esch Enchas  Eschin
L AP Scfia Mat Lage CAPZOFAH CAR Zofa Mt Chig Malrix Bem L FEApaE+1 Exch Eaches Eaches
CAP Gemma Hat Parent Batrix Bem
CAP Gomma Hat Small  GARGENS CAP Germrra Hat - Chid Matrix Bem ] THA88E+11 Each Eaches  Eaches
| CAP Gemma Hat Madion  CAPGERS CAP Germrra Hal - Chid Matrix Bem L2 FEQG0E+11 Each Eaches  Eaches
QAP Gornena Hat Lange | CAPGEMH CAP Gecwra Hal | Chitd Matriz Bem L To1AA0E+11 Each Enchas  Eachis
GAP Edetia Hat Parent Matnx Bem
CAP Edatta Hat Smal CAPEDEH CAP Edettabat  Chid Matrix Bem 5 THAB8E+11 Each Eaches  Eachos
CAP Edatta Mol Medum CAPEDEM CAP Edeftabdat  Chid Matrix Bem ] TH0A80E+11 Each Eaches  Eachos
CAP Edutta Hinl Large CAPEDEH CAP Edettaat Chid Malrix Bem L T08808E+17 Each Enches  Eaches
CAP Lebia Hat Parent Mairix kem
i GAP Leliy Hal Semall CAPLELLAH CAP Lada Hat  Chid Malrix Bem k] T.500808E+11 Enxch Eaches  Eachin
W CAP Ll Hat Mediom CAPLELIAH CAP Loda Mat Chéd Matrix Bem L] TEMBAE+1T Each Eachas Eachos
- AP Lela Hal Large CAPLELIAH CAP Lefia bMat  Chid Malrix Bem L 7E1A08E+ 11 Each Eaches  Eacheos

Some key items to note:
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Make sure the External ID and Name match.

ExternallD name
CAPSOFIAH CAPSOFIAH
CAPSOFIAH-S | CAPSOFIAH-S
CAPSOFIAH-M | CAPSOFIAH-M
CAPSOFIAH-L | CAPSOFIAH-L
CAPGEMH CAPGEMH
CAPGEMH-S CAPGEMH-S
CAPGEMH-M VCAPGEMH-M
CAPGEMH-L | CAPGEMH-L
CAPEDEH CAPEDEH
CAPEDEH-S CAPEDEH-S
CAPEDEH-M CAPEDEH-M
CAPEDEH-L CAPEDEH-L
CAPLELIAH CAPLELIAH
CAPLELIAH-S | CAPLELIAH-S
CAPLELIAH-M | CAPLELIAH-M
CAPLELIAH-L | CAPLELIAH-L

The Parent Reference equals the External ID plus the Display Name.

ExternallD name displayname parentRef

CAPSOFIAH CAPSOFIAH CAP Sofia Hat

CAPSOFIAH-S | CAPSOFIAH-S CAP Sofia Hat Small CAPSOFIAH CAP Sofia Hat
CAPSOFIAH-M | CAPSOFIAH-M CAP Sofia Hat Medium CAPSOFIAH CAP Sofia Hat
CAPSOFIAH-L | CAPSOFIAH-L CAP Sofia Hat Large CAPSOFIAH CAP Sofia Hat
CAPGEMH CAPGEMH CAP Gemma Hat

CAPGEMH-S CAPGEMH-S  CAP Gemma Hat Small CAPGEMH CAP Gemma Hat
CAPGEMH-M | CAPGEMH-M  CAP Gemma Hat Medium CAPGEMH CAP Gemma Hat .
CAPGEMH-L CAPGEMH-L  CAP Gemma Hat Large CAPGEMH CAP Gemma Hat
CAPEDEH CAPEDEH CAP Edetta Hat .
CAPEDEH-S CAPEDEH-S CAP Edetta Hat Small CAPEDEH CAP Edetta Hat
CAPEDEH-M | CAPEDEH-M  CAP Edetta Hat Medium  CAPEDEH CAP Edetta Hat
CAPEDEH-L CAPEDEH-L CAP Edetta Hat Large CAPEDEH CAP Edetta Hat
CAPLELIAH CAPLELIAH CAP Lelia Hat

CAPLELIAH-S | CAPLELIAH-S  CAP Lelia Hat Small CAPLELIAH CAP Lelia Hat
CAPLELIAH-M | CAPLELIAH-M  CAP Lelia Hat Medium CAPLELIAH CAP Lelia Hat
CAPLELIAH-L | CAPLELIAH-L  CAP Lelia Hat Large CAPLELIAH CAP Lelia Hat
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4 Make sure the UPC Codes do not look like this. You will need to edit it's number
format in your file. If you are hesitant as to if those numbers are correct, you can
reference the "Dara UPC Master List" Google Sheet, where all UPC Codes are
referenced with their item.

upccode

7.93889E+11
7.93889E+11
7.93889E+11

7.93889E+11
7.93889E+11
7.93889E+11

7.93889E+11
7.93889E+11
7.93889E+11

7.93889E+11
7.93889E+11
7.93889E+11

5 The VendorRef1 should be on every item, even the Parent Sku.

vendorRef1

Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
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Check in NetSuite to make sure your Product Style and Support Product Brand are
created in NetSuite. To check Product Style, you will go into NetSuite and search
"page: merchandise style". To check Support Product Brand, you will go into
NetSuite and search "page: support product brand".

Product Style

Support Product Brand

Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats

Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats

Cappello Hats
Cappello Hats
Cappello Hats

Cappello Hats
Cappello Hats
Cappello Hats

Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats

Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats
Cappello Hats

Once you have checked over everything you are ready to upload
your file.

7

Navigate to NetSuite

(https://4816234.app.netsuite.com/app/center/card.nl?sc=-29&whence=)
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8  Goto "Setup", "Import/Export", and click "Saved CSV Imports".

[ L
Setup Manager wing: Portlet date settings v  Personalize v  Layout v
Company >
Accounting bg IMPORT TASKS
410 us ]
102 1 Sales % | Import CSV Records
344 . !
Il Manufacturin » | View CSV Import Status
g P
269 1
B e
= Marketing > | Saved CSVImports
. I Id Map
Merchandise Hierarchy > | CSVImport Preferences
Support > EXPORT TASKS

Intranet > Bulk Update Translation

Import/Export >

Full CSV Export

| Users/Roles >

=

9  Inyour Saved CSV Imports page, select the Record Type filter.

ORACLE NETSUITE PR

\9 * /& Activities Payments Transactions Lists Reports Analytics Documents Setup

Saved CSV Imports

‘ New
& FILTERS
RECORD TYPE FROM BUNDLE
All Records | v

1D NAME & TRANSLATE FIELD MAP DESCRIPTION TYPE OWNER CREATE
59 06242022 JE Import Translate View Journal Entry Bollman, 6/15/%
Caroline 12:57 |
62 Add PO w/out Translation Translate View Adding PO (without Purchase Order Foster, 6/22/7
Mapping Translation) to NS Sheriden 6:26 pi
2 AFA Default Dashboard Translate View Custom Record Ghosh, Saurav 9/16/2
Tiles 1:02 pi
3 AFA Default Navigation Translate View Custom Record Ghosh, Saurav 9/16/2
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10

& FILTERS

59

62

130

RECORD TYPE

FROM BUNDLE

Imported Employee Expense

Imported Employee Expense
Inbound Shipment
Intercompany Journal Entry

Inventory Adjustment

Inventory-Cost Revaluation

Inventory Transfer

FIELD MAP

View

View

View

AFA Default Navigation
Categories

AFA Default Navigation
Shorcut Groups

AFA Default Navigation
Shorcut Links

AFA Default Navigation
Shortcut Tooltips

Amex - Concur Upload

d4.2023

11

116

65

54

117

67

64

51

1

ey

Inventory Item

NAME a

e

Items

Translate

Translate

Translate

Translate

Translate

LAKE - Support Product Inventory

Items DE

LAKE - Support Product Inventory

Items LKA

LAKE - Support Product Matrix
Inventory Items

LAKE - Sutpor
Inventory, |©

Product Matrix
s DE

LAKE - Support Product Matrix
Inventory ltems EG

LAKE - Support Product Matrix
Inventory Items LKA
LAKE Inventory Items

E Inventory Items - EG

E Matrix Inventory Items

IRCN T2 T8 VIR Ry PRPL P ST PESERs o 171

View
View
View
View

View

TRANSLATE

Translate
Translate
Translate
Translate
Translate
Translate
Translate
Translate

Translate
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FIELD MAP

w

DESCRIPTION

Adding PO (without
Translation) to NS

View

View

View

View

View

View

View

View

View

DESCRIPTION

Filter by typing in the letter "i", and click "Inventory Item".

TYPE

Journal Entry

Purchase Order

Custom Record

Custom Record

Custom Record

Custom Record

Custom Record

Credit Card
Charge

Click "LAKE - Support Product Matrix Inventory Items DE"

TYPE

e

Item

Inventory
Item

Inventory
Item

Inventory
Item

Inventory
Item

Inventory
Item

Inventory
Item

Inventory
Item

Inventory
Item

Inventory
Item

OWNER

Bollman,
Caroline

Foster,
Sheriden

Ghosh, Saurav

Ghosh, Saurav

Ghosh, Saurav

Ghosh, Saurav

Ghosh, Saurav

Bollman,
Caroline

OWNER
e~ e

Maria

Escobedo, Don

Andrews, Lockie

Koulogeorgas,
Maria

Escobedo, Don

Garrett,
Elizabeth

Andrews, Lockie

Koulogeorgas,
Maria

Garrett,
Elizabeth

Koulogeorgas,
Maria

YL FRRTORICI T PN

CREATE
6/15/%
12:57 |
6/22/%
6:26 pi
9/16/:
1:02 pi
9/16/:
1:02 pi
9/16/%
1:02 pi
9/16/%
1:02 pi
9/16/%
1:02 pi

4/14/7%
12:41

CREATED

pm
10/6/202
am
6/24/202
pm
1/18/202
pm
10/13/2C
12:39 pm
6/25/202
pm
6/24/202
am

10/29/2C
10:06 am

8/26/202
pm
10/29/2C
am

IR E R



12  Once in your Import Assistant, click the "Select..." to upload your CSV file.

3 File Mapping
4 Field Mapping

5 Save mapping & Start

Import

CHARACTER ENCODING
Unicode (UTF-8) v

Choose another character encoding format if you use an international or Macintosh version of Microsoft Excel, or if you

CSV COLUMN DELIMITER
Comma v

Select the symbol to be used as a column separator in the CSV files you import. This setting overrides the column separ

CSV File(s)
@ ONE FILE TO UPLOAD

O MULTIPLE FILES TO UPLOAD

Select...

13  Once your file is uploaded click "Next >".

hacintosh version of Microsoft Excel, or if you typically use special characters.

wort. This setting overrides the column separator preference specified at Home > Set Preferences.

x REMOVE
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14

You will then be brought to the Field Mapping screen. Most items are hard coded
into this Saved Search, and the rest will pull over automatically. Always double

check to make sure all items you need are mapped. Once you have checked

everything, click "Next >".

15

within your file.

More

2] assetAccountRef

5075 Cost of Goods Sold : Store Support ., Item : COGS
2 x)
Product Account =
Item :
2| Primary Consumption Unit = Ez:‘;:ﬁpm )
Unit
q ., ltem: Cost.
2] costcategory = Category
(Req)
Item :
2) costingMethodRef > Costins ]
M g
Method
., Item : eTail
2
#) eTail Channel ¥ Crannel D
2 smpm;‘ Stares (will be LAKE for — ’5‘:(:;‘;“ %
everything) b
Shopify Variation Theme (data required _—
by June 10; choices are Color Only, . Shumw‘;'
2] size/Color, Sizes Only; leave blank if a - Varigti);n *)
non-matrix Theme

__item)custitem _celigo_shopify_var_theme

Import Assistant
STEFS Save mapping & Start lmport
v 1 5can B Upload £V om caarey o ik Hapriom 22bw.sed s s Foimalt.
File T

[wi et Pkt A in Wroiriady Levs

w T Brigeain s
o, Wi i

«" 5 File Napping

w4 Fiekd Mappirg

5 Sawe mapping & Start

i

_S4_4A14254_E12_0_BE
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@ Get help with creating Field Mappin

= em i Aset 1) Netsuite Fields

= Item
Asset Account
E Auto-Calculate Lead Time

i Auto-Calculate Preferred Stock Level
B Auto-Calculate Reorder Point

Business Unit

COGS Account
B Care Instructions
., Centric Debug
-, Centric internal id
B Collection
[ Color (Support Product)
% Color Family
Copy from Sales Order

=]

i Reset : Cancel ‘ < Back [ Next ]

You will then be brought to your final screen, the Save mapping & Start Import
Screen. This is where the Import Assistant will tell you if there are any errors

Cancel = Back Saveda B Run ¥



16  Finally you will select "Run" or "Save As & Run" to import your CSV File.

Save As & Run | ¥

Run

Save As

17  Congratulations! You have successfully imported Matrix Items via CSV upload!
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